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USEFUL WEBSITES

e https://www.bamf.de/SharedDocs/Anlagen/DE/Asy|Fluechtlingsschutz/fag-

ukraine.html|?nn=282388

* https://www.bahn.de/info/helpukraine

e https://zugportal.de/article/2119cbXOu0df36KiDHV{Gn

*  https://www.germany4ukraine.de/hilfeportal-ua

There is well organized support to refugees from the Ukraine both by the Government and other

companies.

There are rumours that arrival and registration is only possible in Berlin. This is not true. You can
register and receive help in any city in Germany. Provided you need assistance and have registered
with the Aliens' Registration Office for the reception programme for temporary protection, you will

receive accommodation, benefits to cover your living expenses and medical care.

You can find the next office where to apply here:
https://bamf-navi.bamf.de/de/Themen/Behoerden/

Travel:

Ukrainian citizens holding a biometric passport are able to enter Germany and travel freely within the
Schengen Zone. This applies from the day of entry for a period of up to 90 days. You do not have to
register with the authorities immediately. There are special Trains going from Eastern European cities

to Germany.

FAQ — Ukrainian refugees Germany
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You can use your Ukrainian passport, ID card or proof of residence to travel to Berlin, Dresden,
Nuernberg or Munich. You do not need a train ticket for your journey.

If you want to travel further than these four cities, DB will give you a free “helpukraine” ticket to your
destination. The ticket is valid for travel in second class and is available from a DB Reisezentrum (travel
centre at a station) or a DB agency. When you are on a train, please show your Ukrainian document
(passport/ID/proof of residence) during ticket inspection. A "helpukraine" ticket is valid for 2 days.

Arrival in Germany:

At all arrival stations you will be met by helpers who will explain the next steps of your arrival and are
available to answer your questions! There will also be various information stands where you can ask
questions. Please do not hesitate to approach the relevant people!

It is possible that you will be checked by the Federal Police upon your arrival in Germany. Please don't
be afraid of this.

At the arrival centers you will receive free hygiene items, first aid and accommodation.

Accommodation:

At the stations, helpers will try to make it easier for you to find your way and continue your journey
to the available accommodation, so that you don't have to worry about it on your own.

If you need accommodation, you have the option of being accommodated in an initial reception
facility!

Cash:

Currently there are few to no options to exchange Ukrainian money for euros. Cash withdrawals are
also often not possible due to the current war situation. it is suggested to open a German bank account
to enable international money transfer.

The social welfare office of the respective district in which you are accommodated makes cash
available without any problems. If you speak German or know someone who speaks German, google
the term “Sozialamt” along with the name of the district where you can get accommodation. If you
need help with translation, you can find helpers here.

CSM office / Emergency Rendezvous center:

»
e

COLUMBIA

|

COLUMBIA Shipmanagement (Deutschland) GmbH
GrolRe ElbstralRe 275

22767 Hamburg / Germany

Tel: +494036 13040

Fax: +49 40 36 13 04 550

General email: csm@csm-d.com

FAQ — Ukrainian refugees Germany
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Pic: Madeleine Schuemann (Crewing Manager-English speaking), mob. +49 172 409 12 48
Pic: Marina Horch (Agency Manager — English Speaking), mob. +49 172 534 03 49

The office in Hamburg is doing their utmost to provide any needed further assistance in case help from
authorities are not sufficient.

Columbia Shipmanagement, with the kind contribution of our business partners, employees and
seafarers has established a relief fund to support emergency needs of all victims of this war related to
the Columbia family. In order to apply for such support payment please contact:
M.Schuemann@csm-d.com or the office directly.

For processing your request please provide:

* copy of passport of the person applying for financial support/ relationship to CSM
employee

* position/vessel/name of CSM employee

e account holder, IBAN number of bank account, SWIFT code.

Taxes:

In case a seafarer decides to reside in Germany and has registered as refugee in order to be entitled
for benefits paid by the German Social System, he/she must be aware that if rejoining a vessel social
contributions and taxes, directly deducted from the wages payments, will be applicable.

If in doubt we suggest to contact the office in Hamburg for latest updates prior a registration as
refugee in Germany.

Also, please contact our office in Hamburg in order to coordinate your reemployment as soon as
applicable.

We wish you and your family all the best. Stay safe!

DISCLAIMER:

Whilst making all reasonable efforts to provide correct information, we cannot and do not warrant or guarantee that the information/data
provided within this document are accurate in every respect. No representation or warranty of any kind, whether express or implied, is given
with respect to the accuracy, completeness or suitability of the mentioned information/data herein. Therefore, we have no liability or
responsibility whatsoever no matter the legal ground. Any dispute out of or in connection with the use of the information provided is subject
to the exclusive jurisdiction of the courts of Cyprus and shall be governed by Cyprus law.

FAQ — Ukrainian refugees Germany
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3anuTaHHA Ta Bignosiai mogo B’ i34y B HiMeuduHy 3
YKpaiHu Ta nepebyBaHHa B HimeuuwuHi (ctaHoM Ha 10
bepesna 2022 )

HaeefeHi HiHUe BIONOBIGI HA NOWMPEHI 33NMTaHHA Woao 8'izgy ( FACQ ) Ta NpoMKBaHHA
BiONOBIDaKTe BMCHOBKOM (DEEPaNbHOMD YIPAEAIHHA H3 MOMEHT NybnikaLii. Axwo
2'ABNATECA HOBI AOCTOBIpHI BMCHOBHKM, FAQ Byae pozwunpeHo T3 onyBnikoBaHo Ha

www_bamf defag-ukraine

Uk zakpuTi KopooHW Ykpainm 3 EC?

Hi, signoeigHol iHgopmauii TyT Hemae. NpoTe NoBITPAHME NpoCTip Hag YrpalHow Hapasi
JEAHPHTHMA,

Um OyoyTe peicu eeakyauii? [InA rpomagad HimewqmHM , YEpaiHW 4m iHwmx
rpomagan?

MNoBiTpAHWIA NPOCTip Ha4 YHPalHOW Hapasi 3aHpWTHA.

Hapasi Bhapa HiMmeyydHKW He NNaHys eBakyoBaTH rpomMagad Himeudkyu YEpaiHM M iHLWMx
rpomagaH. Himuie & Ypaiki NpocATb HEradHo NOKMHYTH KpaiHy Beanedqum wiaxom abo,
AKLLD HEMOKUTMBD, 33NMILMTHMCA B DeaneuHomy micTi.

Ulo pobuTte dhenepansHuia ypag ,wob gonomorti rpomagAdam HimeydmHun?

CniepoBiTHUKEK HIMELBKHX NOCoNECTE NepebysaoTo ¥ NPHHOPO0HHWMK perioHax MonbLui
JPyMyHIT , ¥ropuimem ,CnoeauumHK Ta pecnybniky Mongoea 4na HagaHHA NigTPMMHM
rpomagsd HimeuduHu.

0nA Himwie ,AKi Boe We nepebyeakoTo B YHpaiHi MegepancHe mMiHICTEDCTEO 33HOPAOHHMX
CMNpae CTEOPWAD KPUIOBY rapady MiHio 3a Homepom +4933050003000

JopaTHosy iHpOpMALIe MOXHE 3HaWTK ¥ DeaepanbHOro MiHICTEpPCTES 3aHOPAOHHMK CNIpae
{Auswirtigen Amt).

byTh giicHum obmereHHA Ha B30, NOB'A2aHI 3 kopoHa Bipycom? Hki gokazu
noTpibHi?

PekomeHgauil Eeponeicorol pagM wono oBmereHHA Noisaok no €eponi (PekomeHaauia
pagw 2020 / 912) gozE0nAKTE Ceper iHWOoro, NogopoxysaT ocobam, Akl noTpelyoTh
MidHApOOHY 328XMCTy 200 23XMCTY 2 IHWKMX YMaHITapHMX NPMYKMH. HeaanexHo Big usoro
BUMOTY PO2NOPALMEHHA WOAD MNEPETUHY KOPLADHY Nig Yac NaHgemil HopoHaeipycy
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{(CoronaEin-reiseV) 3aesaM NOBMHHI BUROHYBATKCA. 3 27 noToro 2022 pory YHpalHa Binbwe
He BiHOCMTbCA A0 30Ha NIABMLLEHOMO PM3MKY. 3riLHO 3 NpagMnamK 8134y ,iCHYE nuwwe
zarancHe 30008"A3aHHA NPOXOLMTM T2CT Nepeq, &izgom,ane Binole He HapaHTHH i
peccTpauin.

PegepanbHa NoNiLiA BNOPaETLCA 3 cMTyauie y BimeHUE 2 BiMHMW BignoeigHo. Kpim iHworo
NponNoHYET=CA A0DPOBOAHI TECTH Ha HOPOOHI Npu B'izgl. ¥ pasi noAsm cumnTomie Covid
fye KOHCYNbTALIA MEQWUHMX NPaLiBHMKIE,

fl maro rpomMagAHCTEOD TPETLOT KpaiHi 2a mexanmu YKpaiHu, Hanpuknag rpoMagAHcTBo
Pocii abo rpomagAHcTEO athprKaHcbKOT KpaiHK. Un go3BoneHo MeHi BHIIHaTH
3 Yipainm B cycigHy kpainy?

Mpaenna edizgy NigNopAOHOBYKOTECA YHPAIHCHHIA Enaai. B1 MmomeTe 38epHYTHCE 40
OWMIOMETHYHOTO NPeACTaBHALTES Y BALWIA KPaiHM MOXOOMEeHHA SNA OTPMMEHHA
HOHCYNBCEHOT NIATPMMHEM Nig Yac B'T3ay B CYCAHK KpaiHy

Uu icHyrOTE MporpaMu npuiomMy OnA rpomanAaHd Yepaiiu Ta [ ado ixHix giten?

EBPONENCEHMIA COK3 BUDILLME BiKPWTH Npouenypy npyidomy DixeHLIs Big BildHM 3
YHpaiHu BignosigHo 00 OMPeKTUEW EC NPO TMMUACOBMIA 233XMCT. Lie yMOXIMBMTE B
HimeuumHi HeblopoKpaTMuHy Npoueaypy npuidomy GixeHUiB Big BiMHK 2 YHpaiHW.

A nogopoxyo 3 HemoBHONITHUMK Bea cynpoeoay. KyaW 3eepHyTMCA?

Bynb Nacka, 3BepHITecA B HiMeuunHi o HalbBam#uoro 4o Baloro micua
NpOMMBAHHA BiLOMCTEA COUIANbHOTO 3aXMCTY Monogi, AHMiA nogbae npo aci nogansuwi ajl.

MepeTHH HiMeubkoro KopgoHy be3 DiOMETPHYHOTO NACNOPTY — TAK 44 Hi?

OCKiNbHW NOBITPAHWA NPOCTIp HaL YRPaTHOK 33pas 3axpuTHi | a8iaHoMNEHIT NPHUMTHHKAKM
peicK, rpoMaanHK YKpaiHK He moxyTb GesnocepeaHbo NOTPaNAATH Ha TepUTOpIo
HimeuumHW. Axmm Oy,0e NOpALOH NEPETUHY KOPLOHY THX HpaiH LLeHreHcoHol 304K Ta EC, wo
MEHYIOTE 3 YHDAHOW, BUPIWYBATMMYTE BIONOBIAHI HpaTHM.

3 2017 poxy rpoMagA=M YHpaiHK KOpUCTYIOTECA Npasom Beseizosoro 8'iagy 4o
Eeponeicioro Cowsy Ha Tepmid ao 90 gHie — 2a HaRBHOCTI BioMeTpWUHOro NacnopTy. 3a
BiACYTHOCTI TAKOro NACNOPTY FPOMaAAHAM YHpaiHi noTpibHa eignoeigHa siza. OgHak, 3a
HaAABHOCTI NYMaHITapHKX NPWYMH, KpalHM-UNeHM Esponeicbroro Cowsy MomyTb pobuTi
BHHATKM 3 LLbOT0 NpaBKna.

Y HpaiHax, Lo MemyoTE 2 YEpaiHow, 3apas NpauioTe HEESNHMYK HomanaH 2
OUMAOMETHYHHE NpeacTaBHHMUTE HiMeudHK y Bapwasi, Kpakoei, KMwuHesi, bpaticnagi,
ByxapecTi Ta ByganewTi, AKl rOTOBI H3 OKPEMMX MYHKTAX NepeETHHY KOPAOHY HaJ3BaTH
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HOHCYNBCHY NISTPUMEY rpomMagaHam HiMmeudWH#K, WO NOKWAATE TR pUTOPIK YRPETHA. TaHoM
BOHMW MOMYTE HOHCYNbTYEATH DamarouMx WoA0 Bi30BMX NWTAHb T3 NWTaHb, NOB A3AHMX 3
oOMEMEHHAMM USPES HOPOHABIpYL.

o eigbyeaeThena nicna exogy? e A moxy sapeecTpyeaTicA B Himew4mHi Ta ge A
MOMY OTPMMAaTH MPOXKMBAHHA Ta Xap4YyBaHHAT

Byab Nacka, 38 AKITECA 3 HARBAKMYMM opraHom y cnpagax iHoaemuie abo sigainom noniui,
AKLLO

¥ Bac Hemae gidcHol BizK abo BioMeTpHMYHOMo NacnopTa, 3a AONOMOTOK AKOMD BM MOMETE
NigTBEpOMTH 3aH0HHE NepelbyeaHHA B HimeuuwmHi,

aboy Bac Hemae GiHAHCOB WX MOMIMBOCTEN, 3aco6iB IR BAACHOTO MOCTAYEHHA.

Moniyia 3a3eMyaid NpUCYTHE Ha BOX3aNax. BOHa CNOYaTHY 3apesCcTPyrOT Baci 23 noTpebu
OpraHizyioTe NPOHMBAHHA T3 XapUyBaHHA.

Bi MOMETE 3HAWTK BIANOBIAaNEHMIA OpraH y cnpasax iHoZemuwie y BAMPF-NAvI

Axwo y Bac € AiAcHa Biza 360 BioMeTpHMUHKMA NAcNopPT, | BW CNOYATHY MOMeTe 33623neunTH
BnacHi noTpebu, Halbnumui oprad y cnpaeax iHozemuie abo noniyedcori Bigaing 3azsmMuan
PEECTRYHITE AMLWe Bawi gani. Jani ex eincHi y eMGopi wuTNE.

Kpim Toro, y Garatoox micTax € LEHTPaNbHT KOHTAKTHI MYHKTM, 3 AKKM B MOMETE 3B'RA3aTHCA

Uu mowyTe Mogw, AK TikatoTe 2 YipaiHW, NnogaBaTk 3aABY NPo HAOaHHA NPUTYNKY ?

BideHW 3 YupaiHW He NOBWHHI NPOXo4MTH NPoUenypy HaaaHHA NPUTYARY, KIONOTAaHHA Npo
HALEHHA NPUTYAKY He NoTpibHo. MpoMagAHKM YHpaiHM MmoxyTo ByTH NDMAHATI Ha NigcTaei Tau
IB3HOI JUDEHTMEM MPO TUMUYACOBMIA 33XMCT Y BCI KpalHM EC 018 npuAomy DiMeHUB 2 BidHM.
HesanewHo B UbOro, NPaBo Ha NOAAHHA 33ABW NPO HAJAAHHA NPUTYAKY B NPWHLMNI
JaNMLLAETBCA.

Ak noga4a 3aABEW NpO HaOaHHA NPUTYNKY ENMIMBAE Ha MOE Noganbwe nepebyeaHHA?

Tepmin gii BawWol gizv 3aKiHYYETLHCA , HONW BX NOO3STE 33ABY NP0 H3AAHHA NPUTYARY. AxWwo ¥
Bac € GiomeTpuUHWIA nacnopT, TepMiH Baworo Ge3eizoeoro NnepebyBaHHA 3aKiHUYETBECA, KOMM
BM NOSLAETE 33ABY NP0 HAAAHHA NPUTYAHY. BM 30008 A33HI NPOMMEATH B [EPHABHHY
NPUIAMANBHUX LieHTpaX NpoTATOM NeBHoro nepiogy vacy i Binoblue He MoweETe BiNbHO
BWIHIUMTH CBOE MiCLe 3HaX0QMEeHHA. Binblwe iHGOopMALLT Npo Le oJiKYETCA HaMBAMBUMMIA
OHAMM.
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Aki BapiaHTM MarOTe NHOOM 2 YEPAIHCEKOK HAUiOHANBHICTHO , AKI NepebyBakOTL ¥
Himeyyuui 90 i Ginswe gHis?

egepanbHe MIHICTEPCTEO BHYTRIWHIX cnpae | OaToKiBLMHK (BMI) npawtos Hag npaennam,
AKI 403BONAKTL NPOAOEHWTH A03B0NeHe NepebyeaHHA B obmemeHomy obcasi Ges
ocobNMBOro HABAHTAMEHHA OPTaHIE ¥ cnpasax iHozemuie. Lo6 yHUKHYTH BMNaaK0BOTO
He3aHoHHoro nepebyeaqHs, 3auikaenaHi ocobl MOMYTL CNoOYaTHY HedopManbHo NMCoMOBO
HanMCaTH BHazaBWwK ceol ocobucTi gadi | GamaHo HoniA CTOPIHHK NACNOPTHMX AaHMX) Ta
NpH4MHy ceoro nepebyearHA (BOSHHA CHTYaUIA B YHpaiHi Ta MOMIMBD IHWI NpHUKMHK) Ta gaTy
nepworo B'iagy B €C, 33ABY H3 OTPMMAaHHA O03B0NY HA NDOMMEAHHA B OPraH Y CcnpaBax
iHO3eMLUIB, BIONOBIOANEHMA 33 MicLem TXHBoro.

o Koro meHi 3eepHYTHUCA, AKLLO MeHi NOTpiDHe NpoXMBaHHA?

AKLLo By npMixany B HimeuumHy 3 YrpaiHW uepes silHy Ta noTpelyeTe NpOMMBAHHA, Bu
MOMETE IESPHYTHCE A0 Opradie y cnpagax iHosemLuis UM Bigain noniul abo B eHCTpeEManbHUX
YMOBaX 3BSDTANTECE A0 LEHTPANEHMY NPUAMANEHWK LeHTpie dafepancHuy 2ement. Kpim
Tora ,Garato MIiCT TAHOM MAKTh LeHTRaNBHI ToukK koHTauTy | Anlaufstellen ) 2 kiam momHa
36'A2aTMCA.

B MOMETE 3HaWTK BIANOBIAaNsHMIA Dprad y cnpaeax iHozemuie y BAMPF-NAV

A rpomagan Pocii , ywe nepebyearo B Himeyuwni | maro gozein Ha npoxuMBaHHA
B Himey4uHi (Hanpuknag , nocBigka Ha NPOXMBAHHA YW OOZBIN Ha NoceneHHA). YUu
ovikyBaTH BUCHNKK 2 Hime4uuHu Yepes eToprHeHHA Pocii B YipaiHy?

Hi. CuTyauwia e YKpaiHi He BNNWMBaE HA NpPOAOBHEHHA ICHYB3HHA BaWONo Npaea Ha
NpOMMBAHHA, AKLLD BW He ocoba, AHa Nignagas nig caHHu

Al nepebyeato B Himey4mHi Ha obmemeHwi nepiod , Hanpuinag , Bygy4u cTygeHTOM.
Ak rpomagAnuHy Pocii, M OyOoe npogoeweHb MiA EMA Ha NpOXMBaHHA | HAaNpUKNag ,
Biza 4M Q02BN HA NpOXMEaAHHA)?

Tak. CHTyawia B Yipaidi He BnAMBac Ha Braavy abo NpogosHeHHA NOCBIOKM Ha NPOMMHEAHHA,
AKWLO Y BAC BUHMHIM 3aMMTaHHA WOLO0 NPOLoBHEHHA TepMiHy nepebyeanHA, Byab nacka,
3B'AMITLHCA 2 BiZNOBIZANbHMM MICLEBMM OPraHom Y Crpagax iHozemujs.

BMW MOMETE 3HAATM BILNOBILaNbHIA OPrad y cnpaeax iHozemuie y BAMP-N Ay

1 He nepebyear B HimevuuHi i Ak rpomanaxuH Pocii xoTie bu nogatv 2aAey Ha
OTpUMaHHA Bizn anA pobotw B Himew4mHi. Uun ye mownmeo?

3a odopMNEHHA Bi3KW BIANOEIAAE HIMELBHE AMNAOMATHYHE NDEACTIEHMLTED B HpaiHi , B AKIH
BW 333BMUYaN NoMMBacTE,
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Byob nacka, BiggigaiTe seb-caidT MegepancHOrD MiHICTEDCTES 38HOPLAOHHMX CPaB Ta
HIMELEHOT JMNAoMaTHUHOT Micii ,wob gisHatvea um OyayTe Axick o0OMemeHHA Ha QiANbHICT:
OUNNOMETHYHOrD NPEACTaBHKLUTEE 23 HOPOOHOM.

Y UMK BMM3AHAX NOL3Ya LOKYMEHTIE Ha Bi3y MOXUIMBA Yepesd odicK 23 MemamM
Pocifconol ®enepauii abo eizoea Nnpolenypa BIACYTHA.

Ulo cTocyeTbcA NPUAHATH EBPeRCEEMM iMMirpaHTie 2 Yipaiin?

33ABHMHM, AHI BHE OTPMMANK NPUAHATTA, 2N We He 3MOTNK NOAATH 2aRBY
Ha OTPMMAEHHA EBi3M, TAHOM MOMYTh 33B2PLIMTH NPOLEAYPY OTPMMAHHA EI3M B CyciaHix
HpaiHax. fonaTHoey iHbopmMaLio Npo Le moHa 3HaNTK Ha ubomy (Webseite)

[le mouyTe nepeceneHui (Spataussiedlerinnen / Spataussiedler )2 Ykpainm oTpumati
nopaTtkoBy iHdpopmauio?

defepanbHe YNpaeniHHA agmiHicTpyeaHHA | BVA | cTeoprAo BNacHy rapauy Aikio ona
nepeceneHLLs 3 YHpaiHM , 33 AKOK MOMHA 3B'A33THCA 2 NOHeainKa no yeTeep 2 8 no 16:3010 3
M'ATHALI oo 15:00, a Takom y euxigHi gui 2 8:00 go 13:00 2a TenedoHom 0045 22855358 —
20255 Nopathosy iHbopmaLio momHa 3HaATH Ha Webseite BVA



